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always first ... always evolving

It was way back in 2006 when Chilli IQ first developed the Lawtech Summit as we  saw 
the need for a platform for the evolving legal technology market in Australia. It was new, 
fresh and created a buzz amongst the growing legal technology crowd but furthermore it 
created a community. It brought  together legal IT Managers and everyone involved with 
the technology of a law firm in one place – for the first time in Australia.

Fast forward to now and the legal 
technology community has grown 

and thrived. 

Through the last 15 years the Lawtech Summit has seen the  evolution of legal technol-
ogy managers go from just the IT guys to  becoming an important and essential part of 
the business strategy of law firms today. 

We are proud to be an integral part of this ever evolving community and continue to offer 
a stage for thought leaders and ground breakers of  the legal technology field.

 

LAWTECH ORIGINS 
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LAWTECH2021 - ADVISORY PANEL

In order to best represent the interests and needs of the legal profession, we have  
assembled some of the most prominent legal leaders and thinkers to form the 2021 
Advisory Panel that assists with the direction and planning of topics for the 15th Annual Lawtech 
Summit + Awards. 
Our esteemed panelists include: 
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• What Is The ‘New Lawyer’ 
    Post-Pandemic ? 

• How Has It Positively 
Impacted The Legal Envi-
ronment ?

• Where Do We Go From 
Here?

The Lawtech Summit is the trailblazer event 
for legal technology in Australia and NZ,  
delivering innovative conferences since 2006.  

This year we are  holding our 15th event at the 
beautiful Sheraton Grand Mirage Resort at the 
Gold Coast in September and we look forward 
to being able to come together over two days of 
learning and networking,  as I am sure we all are.

The ‘new’ new normal has struck and there is no denying that the 
global pandemic has created a necessary change, even for those 
reluctant to adapt to change, including the legal industry. Clients, 
in-house counsel and law firms are rapidly adapting at scale to 
new ways of working and the reality is that the practice of law will  
never be the same on the other side of this crisis. The blockers 
or resistors of change have been silenced in only a matter of 
weeks. It is now a great time to reflect on the acceleration of 
recovery and the importance of not slipping back to old habits. 

The new agile workforce has emerged and has had 
to ‘unlearn’ old strategies and adapt to a savvier new 

version.

The Lawtech Summit in 2021 will be celebrating its fifteenth 
year and it is with reverent honour that we present a conference 
programme that incorporates the transformation revolution that 
technology has brought to the legal sector.  It will focus on the 
critical themes that have arisen from the new way of working 
post-pandemic and delve into emergent areas of significance. 

The 2021 Lawtech theme focuses on the now, next and beyond 
of legal technology and will include topics that have surfaced 
during this peculiar year. Areas such as adaption to change; the 
importance of sustainability; wellbeing; technology deployment 
cycle and user experience; scenario planning and risk manage-
ment. It will also include the importance of cybersecurity and the 
new challenges faced by a flexible workplace. The new tech-
nologies that are changing the way law firms are working with 
clients is another important topic and how the courts are also 
transforming to keep up with the change. The programme will 
be focusing on the positive implications of the pandemic and 
how we have become champions of embracing change to our 
best abilities - even though it was forced upon us. 
 

 

2021 THEME -LAWTECH NOW, NEXT AND BEYOND
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This year’s programme will be focusing on moving forward post- pandemic and the 
lessons learnt.    The following themes will be discussed at the event:

•  Dealing with change: How we maintain the openness 
to  change and not slip back to old habits. 

•  Technology deployment cycle: environment and UX T
   Technology implementation speed has been much 
higher in this current year and acceptance of new tech-
nology has been a main feature. 

•  Cyber Security and the new challenges:  what has 
changed  and what still needs to be addressed 

•   Legal Tech Updates: new rules - new tools   

•  InHouse Counsel and legal technology:  a look at how 
   inhouse counsel are working with less and creating 
more. sharing the experience. 
 
•  Physical space:  What will the future look like in terms of  
physical space and how will technology help develop this. 

 

WHAT YOU WILL LEARN 

•  Remote Court Hearings and Online ADR Post Pandemic 

•  The Future of AI & Work: Artificial intelligence offers con-
siderable promise - the robots can perhaps take the sweat, 
and do all the dirty, dull and difficult jobs.. but: • How do we 
ensure the future is bright? • How long do we even have be-
fore machines are as capable as us?  • When they are, how 
can we be sure they’ll behave ethically and to  our benefit?

•  New Technologies & new tools:  the necessities for this 
current reality 

•  Sustainability: where there has been positive environ-
mental impact  what can we learn from this and how can 
we apply it

•  Scenario planning: Many organisations and lawfirms 
would have pandemic in their list of potential risks but how 
many sufficiently  mitigated the risk? 

•  Health & Wellbeing - Mental health in the legal sector is 
and remains a 
   concerning area but Covid-19 has been a great leveller 
as we are all 

•  The newly adaptive Lawyer and the new agile workforce:  
   responding to the new changes
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• SHEMARA WIKRAMANAYAKE | CEO | MACQUARIE GROUP

• TOBY WALSH  | Scientia Professor Of Artificial Intelligence |   UNSW - DATA61 confirmed

•  MICHAEL LEGG | Professor of Law | UNIVERSITY OF NSW  confirmed

•  STEVE GLAVESKI | CEO | COLLECTIVE CAMPUS  confirmed 

• PENELOPE BARR | Head - LegalTech Product Lab & Innovation  | ALLENS   confirmed•  
 
• MICHELLE GROSSMANN  | Chief Innovation Officer &  Transformation Lead | LANDER & ROGERS  confirmed• 

• PIA ANDREWS | Special Advisor - Digital & Client Data Workstream Lead  |  EMPLOYMENT & SOCIAL  
  DEVELOPMENT  - CANADA

•  JOY HEATH RUSH  |CEO  | ILTA (USA)   confirmed•

•  MARK BURDON | Associate Professor - Law | QUT 

•  RACHAEL FALK |CEO | CYBER SECURITY COOP RESEARCH CENTRE confirmed

• LYRIA BENNETT MOSES | Director - Allens Hub  for Technology, Law &  Innovation  | UNSW confirmed

• MARK ANDREWS | Director - Global IT Service Delivery  |  BAKER  MCKENZIE confirmed

 

LAWTECH ORIGINS 
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WHO WILL BE ATTENDING

The Annual Lawtech Summit is the networking and educational forum for many of the Top & Mid 
Tier Law firm’s CIO’s from across Australia & NZ. As other events may come and go leaving a mere 
blot on the horizon and a distant memory, the Chilli IQ Lawtech Summit and Awards’ has consist-
ently, over the last 15 years earned its title as the leading legal technology event of Australia. 

Through progressive presentations and expert speakers, every year is a sturdy step towards push-
ing the benchmark to exceed. 

The Lawtech Awards will further continue to promote and reward those who excelled in legal IT in 
Australia and the 2021 event therefore promises to maintain our own set standard.

This event has been exclusively produced to address the function and capacity of the following 
position from the legal profession - law firms, legal counsel and the corporate sector:

• CIO’s , COO’s , CISO’s
• IT Directors 
• CFO’s & Finance Directors 
• Head of Knowledgle Management
• Legal Partners - IT Area, Litigation 
• Risk Managers 
• Head of IT Security 
• All those who have a role in the technology side of a law firm or legal department  

“   Fourteen years of excellent 
content & stunning networking opportunities - well done Chilli IQ ! “ 

 
General Manager - Technology & Knowledge 

-Lantern Legal Group 
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LAWTECH AWARDS 

• The Lawtech Awards are a unique, peer driven opportunity to acknowledge the movers and shakers of the 
Legal IT industry. 

• They have consistently grown in prominence amongst the legal IT community as they recognise innovation 
and performance for new and existing IT projects, teams and individuals 

• The awards offer a great place for promotion and recognition of individual achievements in the industry. 

VOTED BY INDUSTRY PROFESSIONALS   AND LEGAL TECHNOLOGY PEERS

As the role and responsabilities of the legal IT Director have grown and expanded to include new areas, we have add-
ed new categories to reflect this evolving change and nominated for in both Organisation and Individual. Here is a list 
of the LAWTECH AWARDS categories to be awarded in 2021

ORGANISATION 

• Category 1:  INNOVATION IN LEGAL IT [Incorporating In-House Projects]

• Category 2:  LEGAL IT TEAM OF THE YEAR - SMALL TO MEDIUM FIRM

• Category 3:  LEGAL IT TEAM OF THE YEAR - LARGE FIRM

INDIVIDUAL

• Category 4:  LEGAL IT RISING STAR 

• Category 5:  LEGAL IT LEADER OF THE YEAR - SMALL TO MEDIUM FIRM

• Category 6:  LEGAL IT LEADER OF THE YEAR - LARGE FIRM 

NOMINATE NOW
To nominate you or your team for a Lawtech Award in any of the above categories simply click on the link below. 
Fill out the survey style form, attach any further supporting documentation (optional) and send it through. 

ONLINE: https://chilliiq.survey.fm/the-lawtech-awards-nomination-form-2021
EMAIL:   jenny.kat@chilliiq.com.au 

CLOSING DATE:   31 AUGUST 2021

NB: Lawtech Award nominations are for  legal IT departments only - they cannot be submitted by legal service providers
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EVENT INFORMATION

EVENT NAME:   THE 15th LAWTECH SUMMIT + AWARDS 

EVENT DATE:   THURSDAY 9TH SEPTEMBER + FRIDAY 10TH SEPTEMBER 2021 
 
VENUE:     SHERATON GRAND MIRAGE RESORT
EVENT ADDRESS:  71 Sea World Drive, Main Beach
    Gold Coast, Queensland 4217 Australia
PHONE NUMBER:  Main Line: 07 5577 0000

CONFERENCE TIMING:
DAY 1:     THURSDAY 9TH SEPTEMBER 2021
CONFERENCE REGISTRATION:  10:30AM- 11:00AM REGISTRATION
CONFERENCE TIMING:  11:00AM-  5:45PM
CONFERENCE FREE TIME 5:45PM -  6:30PM
DINNER & DRINKS:  6:30PM - 10:00PM
DRESS REQUIREMENTS:  LAGOON POOL DINNER CASUAL 

DAY 2:     FRIDAY 10TH SEPTEMBER 2021
CONFERENCE TIMING:  9:00AM- 3:00 PM  
 
DRESS REQUIREMENTS: CONFERENCE - SMART CASUAL

BOOKING YOUR  ACCOMMODATION - PLEASE ENSURE ACCOMMODATION VIA THE FOLLOWING METHODS

MIRAGE ROOM [SINGLE SHARE] : $255.00 PER NIGHT (DOES NOT INCLUDE BREAKFAST)  - PRE AND POST EVENT 

TO BOOK VIA THE LINK 
https://www.marriott.com.au/event-reservations/reservation-link.mi?id=1616737885195&key=GRP&app=resvlink

TO BOOK VIA PHONE:
IMPORTANT: To get the special Chilli IQ rate - you need to speak to GUEST SERVICES  on 07 5577 0000 - DO NOT SELECT THE ‘RESER-
VATIONS ‘OPTION 
-  Once you speak to Guest Services request to be transferred to in-house reservations - on the specified times below. 
-  In-house reservations hours Monday – Friday, 7.30am – 5pm (Qld time), Saturday and Sunday, 9am – 4pm (Qld time).    
-  If it is outside these hours it will be directed to the central reservations team who unfortunately not be unable to assist  

TO BOOK VIA EMAIL:   reservations.goldcoast@sheraton.com 
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TAX INVOICE + REGISTRATION
LAWTECH ALLIANCE  RATE: $ 198 (INC GST) 

• Two Day Conference Pass 
• Conference Luncheon & Refreshments both days
• Networking Drinks & Dinner on Day One  
• Two Day Exhibition Pass

We would like to include your photo (from LinkedIN or your firm’s website) in the catalogue so that delegates can easily identify you.   
If you do not agree to this please advise us. 

DELEGATE PASS  - (SEE PG 2 WHO SHOULD ATTEND)
Registration to the Lawtech Summit is inclusive  

in your membership.  

*REGISTRATION TO ATTEND THE LAWTECH SUMMIT: $198 INC GST 

** to attend the Lawtech Summit at the above rate you must be eligible to attend see PG 7  of who should attend:  If you are eligible,  
either fill out the information form and email to: info@chilliiq.com.au OR : 

  PAYMENTS CAN ALSO BE MADE ONLINE AT : www.chilliiqlawevents.com.au/online-store

CONSULTANTS* :  
Either single individuals or from organisations that provide advisory services to law firms and legal departments 
can register to attend the conference as a consultant.  

Consultants early bird rate: 
Book and Pay before 30/07/20:         $1 995.00     
Book and Pay after 30/07/20:            $2 495.00

*This is not applicable to solution provider companies that offer services and products)  
Solution Providers come under our sponsorship area. Please contact george.kat@chilliiq.com.au for further information) 

FIRST NAME:

ADDRESS:

SURNAME:

COMPANY:

PHONE:

EMAIL:

JOB TITLE: 

CARDHOLDER’S NAME:

                 EXPIRY DATE:

SIGNATURE:

Visa
Mastercard Amex*
*3% Surcharge Applicable To All Amex PaymentsPLEASE CHARGE MY CREDIT CARD: 

CREDIT CARD NUMBER:

TERMS & CONDITIONS: All delegates must be paid in full prior to the date of the event before admittance to the conference & collection of conference documentation is allowed. CHILLI IQ LAW EVENTS t/a CHILLI IQ reserves 
the right to change or amend this program at its own discretion due to any cancellations, or rescheduling. Details regarding this conference were correct at the time of printing. 

CANCELLATION & REFUND POLICY: Any conference cancellation received must be made in writing: Up to 30 days before the event date - refunds will be given less a $100 administration fee. REFUND:  No refund will be issued 
30 days before the event date however a substitute delegate may attend in your place.

AUD $ .................................................................
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